
  

 

 
TOPIC 

8:00 – 10:15 Department Updates 
• Introduction 

• Operational Updates 
• Automated Reminders 

• Tax Scam Warning 
• Modernization Update 

• myPATH Functionality 

• Resources 
 

10:25-12:00 Notices 

• Examples of Notices & How to Respond 
• Board of Appeals 

• Office of Taxpayers’ Rights Advocate 

 

1:00-2:05 Personal Income Tax 

• What’s New 

• Legislative/Regulatory Updates 
• Things to Remember 

 
Property Tax Rent Rebate 

• What’s New 
• General Reminders 

• Filing Paper Returns 
• Common Errors to Avoid 

 

Inheritance Tax 
• Legislative/Regulatory Updates 

• General Information 
• Common Customer Notices 

• Common Errors to Avoid 

•  
2:15-4:30 Pass Through Entities 

• Making Payments/ Properly Remitting Withholding 

• Updates and Changes 
• Common Errors to Avoid 

 

Sales and Employer Tax 
• Legislative/Regulatory Updates 

• Updates and Changes 
 

Corporation Tax 
• Legislative/Regulatory Updates 

• Updates and Changes 
 

Incentives, Credits, and Programs 

• What’s New 
• Getting Started 

• Buying and Selling Tax Credits 
• General Reminders 

 
 

 
 



 
 


